
2023
ANNUAL REPORT



YE
A

R
 IN

 R
E

V
IE

W

Recovery Resources has a long history of evolving to meet the expanding needs 

of the community. From its origins as the National Council on Alcoholism,  

founded by Martha (Marty) Baker in 1955, to the expansion of its mission  

including services for those experiencing mental illness, substance use disorder 

and other addictions, Recovery Resources has been a leader in serving the 

community for nearly 70 years.

In 2023, Recovery Resources Board of Directors, leadership and employees  

continued to EVOLVE around the needs of the community. As we reflect on all 

that was accomplished, we considered how the organization evolved – directly 

and through partnerships – over the year.

GRATEFUL TO OUR PARTNERS
2023 was a year of significant effort and evolution which could not have been 

achieved without support. We are grateful for our funding partners – Substance 

Abuse and Mental Health Services Administration (SAMHSA), The Ohio  

Department of Mental Health & Addiction Services (OHMHAS), the Cuyahoga 

County Alcohol, Drug Addiction & Mental Health Services (ADAMHS) Board, as 

well as the Casino and Lottery Commissions. We are grateful for the support of 

our Board of Directors who give insight and guidance to Recovery Resources’ 

strategy. We are grateful for our employees who provide essential services to our 

clients and go along the journey with them on their roads to wellness and recov-

ery. We are grateful for our clients who place their trust in us to help them 

achieve their goals during some of their most difficult times.

Finally, we are grateful for you – the community member who believes in the 

mission of Recovery Resources of helping our neighbors triumph over mental 

illness, alcoholism, drug and other addictions.

Highest Regards,

Adam Bechler, Chair	 Seona Goerndt, President & CEO

2023: Continuing  
to EVOLVE
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EMPLOYEES
Employees at Recovery Resource provided more than 33,000 visits and served almost 6,000 clients in 2023. Through these visits,  
Recovery Resources expanded its clinical treatment group offerings, expanded the psychiatric services team by welcoming two new 
Advanced Practice Registered Nurses (APRNs) and provided educational opportunities for the next generation of psychiatrists by hosting 
The MetroHealth System residents and fellows under the leadership of Dr. Neera Gupta, our medical director.

VOLUNTEERS
Volunteers have been an integral part of how Recovery Resources partners in serving the community. We are grateful for the Recovery  
Resources Associate Board who – once again – planned and hosted the Run for Recovery. This committed group of individuals raised 
awareness of the resources available to support wellness and recovery. Through the 11th annual event, $66,354 was raised to provide 
much needed resources – such as transportation – to Recovery Resources clients. Additionally, Associate Board and Recovery Resources 
Board of Directors member volunteers hosted the first Client Holiday Party in four years, while staff volunteers worked hard on our  
Client Resource Drive to provide essential cold-weather clothing and other necessary items to Recovery Resources clients and their  
family members.

OPPORTUNITIES
Opportunities to partner and collaborate in new and expanded ways were discovered in 2023. Recovery Resources has a long-standing  
partnership with the Cuyahoga County Court of Common Pleas Mental Health and Developmental Disability Docket leadership. In 2023, 
Recovery Resources and the courts partnered to establish the foundation for a new Forensic Assertive Community Treatment (FACT) 
program. This program provides a team-based model – between Recovery Resources, the courts and probation - to provide much-needed 
services for individuals engaged in the criminal justice system. The program partners holistically with individuals to increase the likelihood 
that individuals meet their mental health and probation goals and reduces recidivism.

LINKING
Linking community members to services was one of the primary goals for Recovery Resources’ Substance Abuse and Mental Health  
Services Administration (SAMHSA) grant. This team served over 300 individuals in our community through the grant. So often as a health 
care system, clients are expected to find their way to treatment, often initially without support. Through the SAMHSA Team, we were able 
to meet community members where they were, providing necessary linkage to community resources and clinical treatment. The SAMHSA 
Team assisted clients in engaging in clinical services, identifying housing and supported clients in working towards their goals.

VISITORS
Visitors came to Recovery Resources to learn more about the services provided and how we might partner in addressing the mental health 
and addiction needs of our community. Recovery Resources was honored to host Cuyahoga County Executive Chris Ronayne in  
November. During County Executive Ronayne’s visit, he learned more about the areas of greatest need for those we serve – including  
transportation and housing. County Executive Ronayne shared that addressing the needs of our community members experiencing mental 
illness and addiction, as well as transportation and housing, are also priorities for his office and leadership team. We were also honored to 
host City of Cleveland Ward 13 Council Member Kris Harsh in March of 2023. During councilman Harsh’s visit, Recovery Resources clinical 
leaders shared the many programs offered to the community, the prevalence of community members experiencing mental illness and 
addiction and how we can collaborate on serving together. These conversations created opportunities for collaboration and understanding 
the needs of the community and who our agency serves.

EXPANDED ACCESS
Expanded access through the “The Access to Care” team’s evolved model which included centralizing the assessment process to serve 
both Recovery Resources clients and The MetroHealth System patients who were taking their first steps towards mental wellness and 
recovery. The Access to Care team offers same-day and walk-in assessments and is available to schedule visits within one week. Evolving 
the model to create this level of access removed barriers to assure that when someone is ready to engage in services, they can access  
care right away.
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Executive Leadership
SEONA GOERNDT, MBA
President & CEO

NEERA GUPTA, MD
Medical Director

SANDRA SIMS, MA.ED.,  
LPCC-S
Director of Clinical Operations 

ETHAN KRASNOW, M.S.
Philanthropy, Gifts & Grants 
Manager

MAUREEN MASTERSON, LSW
Senior Manager of Housing, 
Vocational, and Employment 
Services

CREOLA RICE, MA, M.E.D.
Quality and Accreditation 
Manager

ANGELA REVAY, MBA
Finance Manager

Board of Directors
ADAM BECHLER, AIF
Chair

SHEILA M. BECK, CPA
Treasurer

JULIA BRUNER, MD
Secretary

BRIDGET BARRETT

IVAN BERKEL

BRET BUIKE

MARA E. CUSHWA, Esq.

MAX E. DEHN 

DAVID S. GREENSPAN

MICHAEL HSU, PMP, CHCIO, 
CDH-E 

MARK J. MASTERSON

ALAN K. NEVEL, MBA

JOAN PAPP, MD 

JARRETT G. PRATT, M. Ed

CHUCK ROYER, Esq.

JESSICA E. VAZQUEZ, Ed.S

CHRISTINE BENNER  
WISKOCHIL

Associate Board
KATIE MAKAR
Chair

BRENNAN TILOW
Vice Chair, Run for Recovery 
Co-Chair

DAN MAYER
Treasurer

TERA COLEMAN
Secretary, Run for Recovery 
Co-Chair

MIRA AFTIM 

AMANDA CALABRESE

CALLY FLEMING

LAURA GNODDIE

NICOLE MCMANAMON

AUTUMN MUSTAR

ALEX SMITH

JESSICA WILLIGER

Leadership
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Life Directors
MARTHA BAKER*

RICHARD T. BAKER*

PHYLLIS P. BRANDON*

GREGORY COLLINS, M.D.

COLEMAN A. FOSTER*

J. GILBERT FREY*

JOHN H. GHERLIN

GEORGE HUTCHINSON

RICHARD M. JACKSON, JR., Esq.

*denotes deceased

MYRTLE I. MUNTZ

BRUCE D. MURPHY

JOHN F. O’BRIEN

MICHAEL G. RILEY, Esq.

DAVID M. SCHNEIDER

BRIAN SHERWIN*

VICTOR S. VOINOVICH, SR.

THOMAS WAGNER, Esq.

MARGARET G. WEITZEL

Honorary Directors
REV. DR. KENNETH W. CHALKER

MATTHEW ESPE

ROBERT W. GILLESPIE

JOSEPH T. GORMAIN

ALVIN GRAY

MARTIN R. HOKE

NORMA LERNER

WILLIAM E. MACDONALD, III

PATRICK F. MCCARTAN, Esq.

ERNEST J. NOVAK, JR.

GARY A. OATEY

JAMES M. PETRO

ADELE C. SMITHERS

WILLIAM B. SUMMERS

JUDGE GEORGE W. WHITE

Life/Honorary Directors
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If you or someone you know is struggling with addiction or mental health  

problems, it can feel like you’re alone, without guidance or support. Recovery  

Resources exists to be your partner.

Making a Difference
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+5,900 Clients Assisted

08 “�I feel so comfortable. When I 
need something, we (the staff 
and I) get it done. I feel proud 
and satisfied. My clinician is 
great! I really enjoyed group 
these last few months. Learned 
a lot from my clinician and the 
group. [I] attained new skills 
and positivity.”

“�When I first came to 
this place, I was  
skeptical about really 
getting the help that 
I needed. But all that 
has changed and after 
a year of being here, 
I’ve begun to really 
love this place and the 
support I get from  
everyone here. I will 
be forever grateful  
to this place. It’s  
because Recovery 
Resources that I get 
to live a life that I’m 
proud of. Thank you so 
much for letting me 
be a part of this  
amazing program. 
Thank you!”

“�I survive  
because you  
are here.”
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09“�My case manager is an  
awesome person. He is  
always there for me when 
I need him and helps me 
with services I need in my 
daily living. I couldn’t ask 
for a better case manager.”

“�Recovery Resources has given me a chance to renew my 
life. I graduated from my alcoholism on to a better life, 
never forgetting my battle and realizing I will always be 
an alcoholic. Recovery Resources never lets you down. 
They’re here to help you grow if you want it.  
Thanks Recovery Resources!”

“I�’ve been coming here for 
9 years. I wouldn’t if they 
weren’t helping me. Doing 
a very professional top-
notch job. Thank you!”
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Highlights

10 Through the generosity of donors, private grants and funding through  
Substance Abuse and Mental Health Services Administration (SAMHSA), The 
Ohio Department of Mental Health & Addiction Services (OHMHAS) and the  
Alcohol, Drug Addiction & Mental Health Services (ADAMHS) Board,  
Recovery Resources added clinical programs, provided additional technology 
and improved safety and security for clients and employees. Additionally,  
donations received provided day-to-day necessities that made it easier for 
clients to access care and services.

Client Service Revenue

55%

Public Grants

14%

Fundraising

3%

Business Enterprise

1%

ADAMHS Board

21%

Housing

6%

Other

1%
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Mental Health 
& Addiction 

Treatment 

Peer Support Employment 
& Vocational 
Rehabilitation

Criminial 
Justice

Housing 
Services

2023

 2022 2023

Mental Health & Addiction Treatment 4,006 5,946

Peer Support  3,697 2,214

Employment & Vocational Rehabilitation 942 531

Criminial Justice 697 245

Housing Services 76 71

Total: 9,418 9,104
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Casino Alcohol & 
Other Drugs

(AOD) 

Youth Led 
Prevention 

Conference

Lottery Prevention 
Action 

Alliance

2023

 2022 2023

Casino 4,834 3,467

Alcohol & Other Drugs (AOD)  3,844 4,859

Youth Led Prevention Conference 80 71

Lottery 10 10

Prevention Action Alliance 3 48

Total: 8,771 8,455
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Prevention 
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2023

 2022 2023

Casino 13,268 16,465

Alcohol & Other Drugs (AOD)  0 0

Youth Led Prevention Conference 0 0

Lottery 2,157 2,205

Prevention Action Alliance 0 0

Total: 15,425 18,670
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Casino
Direct - 3,467
Indirect - 16,465

Alcohol & Other Drugs (AOD)
Direct - 4,859
Indirect - 0

Youth Led Prevention 
Conference
Direct - 71
Indirect - 0

Lottery
Direct - 10
Indirect - 2,205

Prevention Action Alliance
Direct - 48
Indirect - 0

DIRECT INDIRECT

Client  
Prevention

Data Comparison Prevention Data 
Comparison  
(Direct)

Prevention Data 
Comparison  
(Indirect)
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Thank you to the individuals, foundations and corporations who graciously  

supported us in 2023.

Our Supporters 
& Sponsors

12
Corporate Support
$5,000+
McMaster-Carr Supply  
Company

United Way  
of Greater Cleveland

$2,500+
Idapec Realty Corporation

Robert W. Baird and Co. Inc.

$1,000-$2,500
FIT Technologies

Gallagher

Allegro Real Estate Brokers  
& Advisors

Hylant

Up to $499
Allen Graphics

Area Temps

Aware Recovery Care  
of Ohio, Inc.

Bright Funds

Bright Side, Inc.

Buckley King Attorneys

CBRE

Eden Housing

Gertrude Levy Family

Giving Insight

Hanna Commercial  
Real Estate

HMS Industries LLC

ILIFFPEC, LLC

Levy Management

The United Way of  
Southwestern Pennsylvania

United Methodist Church of 
Brook Park

Foundation Support
$50,000+
Three Arches Foundation

$10,000-$50,000
The Noom Foundation

$5,000-$10,000
The South Waite Foundation

$1,000-$5,000
Betty T and David M.  
Schneider Foundation

The Callahan Foundation

David and Inez Myers  
Foundation

Donna & Hary B. McDonald 
Charitable Trust

The Fred A. Lennon Charitable 
Trust

Jack, Joseph and Morton 
Mandel Foundation

The Lozick Family Foundation

The Murch Foundation

Wolf Family Foundation

Up to $1,000
Richard M Jackson Jr. and Ann 
H. Jackson Charitable Fund

Joseph & Laura Rushton Fund

Michael J. Horvitz 2 Donor 
Advised Fund
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13Individual Support
$20,000+
Bret Buike

$1,000-$5,000
Reita and James Bayman

Sheila and Patrick Beck

Tera Coleman

Michael & Chiu Han Hsu

Max Dehn and Gilma Gamboa

Laura Gnoddie

Mark Masterson

Joan and Jesse Papp

Friends of Tres Roeder

Sheila Samuels Royer and 
Charles Royer

Michael Turk and Deborah 
Zaucha-Turk

$500-$1,000
Anthony and Bernardine 
Kaniecki

John and Karen Kirk

Brian and Sarah Kurtz

Edward and Sarah  
Schoenbaum

Richard and Rebecca Smith

Elizabeth Williger

$250-$500
Mara Cushwa and John Batt

Shannon Beatty

Adam Bechler

Veronica Bojerski

Amanda Calabrese

Barry and Lisa Fredrickson

Cheryl Galmarini

K.V. Gopalakrishna and Alayne 
Fodor-Gopalakrishna

Kimberly Keane

Katie Makar

Thomas and Annie Merriman

Tara Plum-Reynolds

Christine Stowell

Brennan Tilow

Christine Wiskochil

Up to $250
Christina Adkins

Mr. Allan

Kathleen Alto

Ali Tubbs Amato

Dick Ambrose and Mary Beth 
Ambrose

Christina Antenucci

Joanne Arnold

Dane Bargabus

Debbie Barnes

Martha Barrera

Bridget Barrett

Eileen Barto

James Jerome Bell

Joe & Terri Bellush

Amanda Benedetti

Ivan Berkel

Ben Black

George and Lora Blaha

Virginia Bock

Antoinette Bojinoff

Amanda Bold

Elaine Breiner

Kelly Brown

Thaddeus Brown

Nina Calabrese

Mitch Cambareri

Dick Carol

Brian Brennan, CFP

Sydney Chestnut

Sakshi Chhaperwal

Mike Colagiovanni

Marc Collin

Mike Corrigan

Leanne Corvington

Elizabeth Crook

Andrew Crytzer

Judi Crytzer

Jo-Ann Daraghmeh

Marv Davis

Anthony Delguyd

Karen DeMeo

Leslie Dingeldein

Danae DiRocco

Jon Dittrich

Carter Edman

Gwendolyn Ellis

Julie Epp

Christopher Erman

Anna Evans

Kimberly Haws falasco

Patricia Farnsworth

Melissa Federman

Gina M Fiorello

Christine & Aaron Fishman

Cally Fleming

Eric Floriani

Zachary Frese

Grace Fung

Michelle Galmarini

* �Recovery Resources is extremely grateful for the generosity of our friends, donors, and supporters. If we inadvertently misspelled or 
omitted any names, please accept our sincerest apologies. We work to maintain the highest level of accuracy.



SU
P

P
O

R
T

Our Supporters 
& Sponsors

14 Nicole Gesmundo

Shari Gitlin

Erin Gordon

Kyle Grabowski

Makenzie Grier

Erin Haggerty

Tim Hall

Sherry Hammond

David Hancy

Monika Hanus

Brittany Hartman

Janene Hatch

Clement Hearey

Mitchell Herman

Cynthia Hernandez

Teresa Hill

Theresa Hill

Barb & Ken Hinderliter

Hannah Hofacker

Gary Hollo

Michelle Hollo

Jayme Honigman

Alexandra Hovanec

Pamela and Douglas Hughes

Becca Huntington

Vicky Huston

Mark and Wendy Iacofano

Ben Ihde

Hajduk Janie

Gerald and Kelly Jarzabek

Erica Johnson

Michelle Johnson

Susan Johnson

Frank Scialabba Jr

John W Phipps, Jr.

Stuart Justin

Robert and Lynne Keane

Payton Kendera

Mary Kitch

L.A Knoblauch

Catherine Komar

Joseph Kraft

Chip Krueger

Fanny Lang

Barbara Lawrence

Helene Lekic

Marija Lemon

Donald and Jane Lennon

Edward Lenzy

Sharon Lerch

Allison Lester

Paul LiBassi

Stephanie Lippy

Nicole Lugenbeal

Sharon Markstrom

Rebecca Mason

Maureen Masterson

Daniel Mayer

Dave Mayer

Katie McAdams

Shari L. McCarthy

Charles McDonald

James McDonald

Jennifer McKinley

Shoghi Mclean

Alfonso Messina

Dina Messina

Sarah Messmer

Nancy Miller

Andrew Minoff

Melissa Minoff

Vicki Minor

Paul Molesky

Jill Molnar

Martha Mosher

Lauren Mussig

Autumn Mustar

Darla Myers

Elinor Naor

Edward Neal

Nic Nicolas

Michelle Niemira

Edward and Anne Nolan

Monica Occhetti

Mary Ann Olschlager

Matthew and Ellen Ospelt

Christine Panzarella

Corene Pendergrass

Christa Petryszyn

Jarrett Pratt

Stephen Prewitt

Molly Rakic

Kimberly Rankin

Latonya Abdul-Rasheed

Brian and Kim Ray

Jeff Raycher

John Reagan

Chelsea Reed

Abbie 

Meg Reesor

Catherine and John  
Del Regno

Sarah Reinwald

William J. Reynolds

Douglas Riddle

Gail Rodgers

Michael Roethler

Karen Roman

Amy Rothenfeld

Charles Rowe

Lauren Rudman

Maria Samalot

Matthew Schenz

Nancy Schultz
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15Susan Scialabba

Bob Seeholzer

Sean Sheridan

Cheryl a Shoop

Roger Sikes

Cheryl Simecek

Carol Simmons

Ruth Simonis

Alex Smith

Anna Smith

Carol Smith

Christine Smith

Judy Smith

Melissa Sotak-Smith

Tiffany Smith

Beth Spangler

Steve Srmag

Nadine Stark

Brian Stauffer

Cooper Stefanov

ShaPearl Stewart

Stacy Stickel

Michael Riley and  
Margaret Stiner

Justin Stuart

John Summersill

Kirstie Taylor

Angela Thompson

Drew Tilow

Neil & Sally Tilow

Kiersten Traboulsi

Bao Tran

Natalie Copeland-Traster

Constantinos Tsatiris

Cory Tucker

Melissa Valdes

Freyja Vanoy

Jessica Vazquez

Lesley Vizurraga

Pamela Wall

Annamarie Watters

Jeremy Weiss

Diana Whisenant

Brian Whitmer

Jataun Williams

Jessica Williger

Matthew Williger

Stephen Williger

Courtney Wiskochil

Michelle Wiskochil

Summer Woodruff

Anthony Yanke

Alesia Young

Ed Zalar

Susan Zimmer

Debbie Zimmerman

Benjamin J. Zimmet

Partners in fulfilling our mission



4269 Pearl Road, Cleveland, Ohio 44109
Phone: 216.431.4131

14805 Detroit Avenue, Suite 200, Lakewood, Ohio 44107
Phone: 216.431.4131 | Fax: 216-781-1134

info@recres.org  |  www.recres.org

Be the reason someone can afford help 
and donate today:

www.recres.org/donating

Follow us @recrescleveland


